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ACCESSING YOUR DIGITAL PASS IN
THE OFFICIAL SPURS APP

1. Download the Official Spurs app to your mobile device
from either the App Store or Google Play.

2. Open the app and click the person icon in the top right-hand
corner of the screen. When prompted, enter your Client
Reference Number (CRN) or the email address associated
with your One Hotspur membership and your password.
Click ‘Submit’ to log in.

- Chirpy, your next match ticket
Nottingham Forest



https://www.tottenhamhotspur.com/official-spurs-stadium-app/?source_caller=ui&shortlink=4ojfqo3q&c=Your%20Tickets&pid=Service&deep_link_value=yc-fa-tot%3A%2F%2Ffeature%2FCARDS%3Fpath%3D%252FCard%252FTICKETS_3%26title%3DTickets%26majorResource%3DTICKETS&af_xp=custom&af_force_deeplink=true
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DOWNLOADING YOURDIGITAL
ONE HOTSPURPASSTO YOUR
GOOGLE WALLET

EXISTING ONE HOTSPUR MEMEBER?

DO NOT delete the pass that is already downloaded to your
mobile device, provided you have renewed your Membership
and have not upgraded to a One Hotspur+ Membership or
changed age category.

If you have either upgraded to a One Hotspur+ membership or
[1ANged dage A1ego pledsSe Irele O I‘k‘A .l‘-. o,




After clicking, a pop-up with the pass will appear.

-+ Add to Wallet

ANDROID USER GUIDE

Tottenham Hotspur

@ Tottenham Hotspur Foot...

-+ Add to Wallet



ANDROID USER GUIDE

HOW TO SEE YOUR PASS INFORMATION

The front of your pass will display its entrance and seat
information. To see more information related to the pass,
click Details.

Tottenham Hotspur Stadium
ENTRANCE

BLOCK

SEAT

Event Name

Ticket Holder

Ticket Number
0000000

CRN
0000000

Date
1 Jan 12:00

Price Class
Adult

Disclaimer

1. Event Name
This is the name of the next fixture.

2. Ticket Holder
The name of the One Hotspur Pass holder.

3. Ticket Number

This is your One Hotspur Member Number
(for Ticket Office use only).

4, Client Reference Number
Your Customer Reference Number.

5. Date
The date and time of the next fixture.

6. Price Class
The price class of the One Hotspur Pass.

If your pass is not successfully scanned at
the stadium, you can use your QR code
instead to gain entry.

To display the QR code,click Show Code.

Ticket reamins the property of Tottenham Hotspur
Football Club. Valid only when used by registered




FAQs & TROUBLESHOOTING

Please note, some Android devices may also need their
default browser setting changed to Google Chrome to ensure
your pass downloads correctly.

To set your default browser to Google Chrome:

1. Go to settings

2. Click on Apps

3. Click on Chrome

4, Click on Browser App
5. Tick Chrome
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https://ask.tottenhamhotspur.com/hc/en-us/categories/200899061-Ticketing

